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ONSOZ

18 Nisan 2025 tarihinde Erzincan Binali Yildirim Universitesi Hukuk Fakiiltesi ev
sahipliginde diizenlenen “Giincel Ekonomik Gelismelerin Hukuki ve Mali Acgidan
Degerlendirilmesi” baslikli sempozyum, hukuk, iktisat ve maliye disiplinlerinin kesigiminde
giincel meselelerin ele alindig1 verimli bir akademik platform olusturulmustur.

Sempozyum siiresince kiiresel ve ulusal Ol¢ekte yasanan giincel ekonomik
gelismelerin hukuki altyapisi, mali politikalar tizerindeki etkileri ve toplumsal yansimalari
cok boyutlu bir bakis acistyla degerlendirilmis; teorik bilgi ile uygulama arasindaki iligki
zengin tartigsmalar esliginde ele alinmistir.

Sempozyumda emegi gegen tiim diizenleme kurulu iiyelerine, akademik ve idari
personelimize, hakemlik ve oturum bagkanligi yapan degerli hocalarimiza, bildirileriyle katki
saglayan akademisyen ve uygulayicilara yiirekten tesekkiir ediyorum. Bundan sonra

diizenleyecegimiz nice bilimsel faaliyetlerde goriismek dilegiyle...

Diizenleme Kurulu Adina

Prof. Dr. Ayhan Doner
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Bolgesel Tesviklerin istihdama Katkisi: Erzincan Ornegi

@ Dog. Dr. Ziilkiif AYRANGOL*

OZET

Tiirkiye’de bolgesel kalkinma politikalar1, uzun yillardir bélgeler arasindaki ekonomik
gelismislik farklarini azaltmak ve iilke genelinde dengeli bir biiylime saglamak amaciyla
uygulanmaktadir. Bu politikalarin en 6nemli araglarindan biri olan bdlgesel tesvik sistemi,
sermaye yatirimlarini az gelismis bolgelere yonlendirerek iiretimi, istihdami ve yerel gelir
diizeyini artirmay1 hedeflemektedir. Bu ¢alisma, s6z konusu tegvik politikalarinin Erzincan
ili oOzelinde istihdam iizerindeki etkilerini incelemekte ve uygulamalarin sahadaki
yansimalarini degerlendirmektedir.

Erzincan, Tiirkiye’nin 4. Bolge tesvikleri kapsaminda yer almaktadir. Ancak 2018
yilindan beri Cazibe Merkezi Programina alinmasindan dolay1 ve yatirimin Organize Sanayi
Bolgesinde yapilmasi kosulu ile 6. bolge tesviklerinden yararlanmaktadir. Bu nedenle
yatirimcilara gelir vergisi stopaj destegi, kurumlar vergisi indirimi, sigorta primi is¢i ve
igsveren pay1 destegi, faiz indirimi, yatirim yeri tahsisi gibi 6nemli avantajlar sunulmaktadir.
Ancak bu desteklerin yerel ekonomiye etkisi yalnizca tegvik unsurlarinin varligiyla degil,
ayni zamanda bdlgenin altyap1 durumu, beseri sermaye kalitesi, sanayi kiiltiirii ve girisimcilik
diizeyi ile yakindan iliskilidir. Calismada Erzincan’in sosyoekonomik yapisi, is giicii profili,
sektorel gelisim diizeyi ve yatirim ortami nitel agidan ele alinmistir. Elde edilen bulgular,
Erzincan’da uygulanan tesviklerin (2018 yilinda Cazibe Merkezi Programi kapsamina
alindiktan sonra) 6zellikle imalat sanayi, tarima dayali sanayi ve hizmet sektoriinde belirli bir
canlanma yarattigin1 géstermektedir. Yatirim tegviklerinden yararlanan isletmelerin sayisinda
artis gozlenmis; bu artis, yerel 6lgekte istihdam firsatlarinin genislemesine katki saglamstir.
Bununla birlikte, tesviklerin yarattig1 isttihdamin 6nemli bir kisminin diisiik nitelikli islerde
yogunlastig1 ve uzun vadeli istihdam kaliciliginin sinirli oldugu tespit edilmistir.

Calisma sonucunda, bolgesel tesviklerin Erzincan ekonomisine 6zellikle 2018 yilindan
sonra canlilik kazandirdigi, ancak bu canliligin kalict istthdam etkisi yaratabilmesi i¢in
yapisal kosullarin giiclendirilmesi gerektigi vurgulanmaktadir. Ozellikle yerel iiretim
kapasitesinin gelistirilmesi, mesleki egitim altyapisinin iyilestirilmesi, gen¢ niifusun is giicli
piyasasina katiliminin desteklenmesi ve kadin istihdaminin artirilmasi yoniinde politikalarin
onem kazandig goriilmektedir.

Sonug olarak, Erzincan 6rnegi gostermektedir ki, bolgesel tesvikler yalnizca finansal
destek araclar1 olarak degil, yerel kalkinma stratejisinin bir bileseni olarak ele alinmalidir.

* Erzincan Binali Y1ldirim Universitesi, Hukuk Fakiiltesi, Mali Hukuk Ana Bilim Dal1.
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Tesvik politikalarinin basariya ulagmasi, yerel aktorlerin (belediyeler, ticaret odalari,
iiniversite, kalkinma ajansi) koordineli ¢calismasi ve yatirim ortaminin siirdiiriilebilir bigimde
giiclendirilmesiyle miimkiindiir. Bu dogrultuda, gelecekte yapilacak c¢alismalarin, bolgesel
tesviklerin nitelikli istihdam yaratma potansiyelini 6lgmeye ve yerel kalkinma stratejileriyle
uyumunu degerlendirmeye odaklanmasi dnerilmektedir.

Anahtar Kelimeler: Bolgesel Kalkinma, Yatinm Tesvik Sistemi, Siirdiiriilebilir
Istihdam.



The Contribution of Regional Incentives to Employment:
The Case of Erzincan

ABSTRACT

Regional development policies in Tiirkiye have long been implemented with the aim
of reducing economic disparities between regions and ensuring balanced growth across the
country. One of the most important instruments of these policies is the regional incentive
system, which seeks to increase production, employment, and local income levels by
directing capital investments toward less developed regions. This study examines the effects
of these incentive policies on employment specifically in the province of Erzincan and
evaluates how these practices are reflected at the local level.

Erzincan is classified under Tiirkiye’s 4th Region incentive scheme. However, since it
has been included in the Attraction Centers Program (Cazibe Merkezi Programi) as of 2018,
and provided that investments are made within the Organized Industrial Zone, it benefits from
the incentives of the 6th Region. Accordingly, investors are offered significant advantages
such as income tax withholding support, corporate tax reductions, social security premium
support for both employees and employers, interest rate subsidies, and investment land
allocation. Nevertheless, the impact of these supports on the local economy depends not only
on the existence of incentive instruments but is also closely related to the region’s
infrastructure conditions, quality of human capital, industrial culture, and level of
entrepreneurship. In this study, Erzincan’s socioeconomic structure, labor force profile,
sectoral development level, and investment environment are examined from a qualitative
perspective. The findings indicate that the incentives implemented in Erzincan—particularly
after its inclusion in the Attraction Centers Program in 2018—have generated a certain level
of revitalization, especially in manufacturing, agro-based industries, and the service sector.
An increase has been observed in the number of enterprises benefiting from investment
incentives, contributing to the expansion of employment opportunities at the local level.
However, it has also been determined that a significant portion of the employment created by
these incentives is concentrated in low-skilled jobs and that long-term employment
sustainability remains limited.

As a result, the study emphasizes that regional incentives have brought economic
dynamism to the Erzincan economy, especially after 2018, but that strengthening structural
conditions is necessary for this dynamism to translate into permanent employment effects. In
particular, policies aimed at enhancing local production capacity, improving vocational
education infrastructure, supporting the participation of the young population in the labor
market, and increasing female employment have gained importance.

In conclusion, the case of Erzincan demonstrates that regional incentives should be
considered not merely as financial support instruments but as an integral component of a local
development strategy. The success of incentive policies depends on coordinated efforts
among local actors (municipalities, chambers of commerce, universities, and development
agencies) and the sustainable strengthening of the investment environment. In this context,
future studies are recommended to focus on measuring the potential of regional incentives to
create qualified employment and to evaluate their alignment with local development
strategies.

Keywords: Regional Development, Investment Incentive System, Sustainable
Employment.
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Para Politikasi ikilemleri ve Bankacilik Sektérii Uzerindeki
Yansimalari: Teorik Bir Degerlendirme

® Dog. Dr. Biilent Diclehan CADIRCI*

OZET

Bu c¢alisma, merkez bankalarinin para politikast uygulamalarinda karsilagtigi temel
ikilemleri ve bu ikilemlerin bankacilik sektorii iizerindeki yansimalarini incelemeyi
amaglamaktadir. Ozellikle fiyat istikrari, para politikasi bagimsizligi, déviz kuru istikrari,
ekonomik biiylime ve piyasa beklentilerinin yoOnetimi gibi hedeflerin birbirleriyle
celisebilecegi durumlar ele alinmakta ve bu hedefler arasinda ortaya ¢ikan denge arayisi
degerlendirilmektedir.

Diisiik enflasyonu saglama hedefi dogrultusunda uygulanan faiz indirimleri, finansal
kurumlarda asir1 risk alma davramiglarimi tesvik ederek wvarlik balonlarina neden
olabilmektedir. Ote yandan, enflasyonu kontrol altina almak amaciyla faiz artirim1 yapilmast,
kredi arzin1 daraltarak bankalarin aktif kalitesi ve karliligi {lizerinde olumsuz etkiler
yaratabilmektedir. Bu baglamda literatiir, para politikas1 ile makro-ihtiyati politikalar
arasinda koordinasyonun &nemine isaret etmektedir. Ikinci olarak, para politikast
bagimsizlig ile kiiresel likidite kosullar1 arasindaki geliski, 6zellikle gelismekte olan iilkeler
acisindan belirginlesmektedir. Gelismis ekonomilerdeki faiz hareketleri, gelismekte olan
tilkelerdeki merkez bankalarinin politika alanin1 daraltmakta, yerel ekonomik kosullara
uygun politika gelistirme imkanini sinirlandirmaktadir. Literatiirde birgok calisma, bu
yayilma etkilerinin bankacilik sektorii likiditesi ve kredi arzi iizerinde belirleyici oldugunu
gostermektedir. Bu nedenle, rezerv birikimi ve makro-ihtiyati araglarin kullanimi kiiresel
soklara kars1 politika esnekligini artirabilir. Bir diger ikilem faiz indirimlerinin déviz kuru
istikrar1 tizerindeki etkileridir. Faiz oranlarmnin diisiiriilmesi, yerel para biriminin deger
kaybetmesine ve doviz cinsi bor¢ yiikiinlin artmasina yol agabilir. Bankalarin doviz agik
pozisyonlar1 ve miisterilerin dovizle bor¢lanma davranislari, kur oynakligi ortaminda
takipteki kredilerin artmasina neden olmaktadir. Bu durum, banka bilangolarinda kirillganlik
yaratmakta ve kredi verme kapasitesini smirlandirmaktadir. Dordiineti ikilem ise
dezenflasyonist para politikalan ile biiyiime hedefleri arasindaki ¢atismadir. Enflasyonu
diistirmek amaciyla faizlerin artirilmasi, kredi arzim1 ve yatirimi baskilayarak biiyiimeyi
zayiflatabilir. Bu durum ayni1 zamanda bor¢ 6deme performansini da olumsuz etkileyerek
bankalarin aktif kalitesinde bozulmalara yol acabilir. Diisiik faiz donemlerinde ise bankalar
“getiri arayis1”na girerek daha riskli kredilere yonelebilir ve bu da sistemik riskleri artirabilir.
Taylor kurali ¢ergevesi, bu tiir politika ikilemlerinin nicel analizine olanak tanimaktadir. Son

* Erzincan Binali Y1ldirim Universitesi, Iktisadi ve Idari Bilimler Fakiiltesi, Tktisat Boliimii.
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olarak, para politikas1 miidahalelerinin zamanlamasi ile beklenti yonetimi arasindaki ikilem
ele alinmaktadir. Erken miidahaleler biiylimeyi sinirlayabilirken, ge¢ miidahaleler enflasyon
beklentilerini bozarak bankacilik sektoriinde kredi riski ve bilango sorunlarina yol agabilir.
Ileriye déniik ydnlendirme gibi iletisim araglari beklentilerin yonetiminde énemlidir; ancak
zamanlama ile ortiismediginde politika giivenilirligini zedeleyebilir. Bu etki, beklenti
¢ipasinin daha zayif oldugu gelismekte olan iilkelerde daha belirgindir.

Sonug¢ olarak, para politikas1 kararlar1 finansal sistem ger¢eklerinden bagimsiz
diisiiniilemez. Calismada ele alinan bes temel ikilem, merkez bankalarinin eszamanli olarak
birden fazla makroekonomik hedefe ulasmaya calisirken karsilastigi zorluklar1 ortaya
koymaktadir. Ozellikle gelismekte olan iilkelerde, fiyat istikrari ile finansal ve ddviz kuru
istikrar1 arasinda denge kuran, beklentileri dogru yoneten ve bankacilik sistemini destekleyen
esnek politika ¢ercevelerine duyulan ihtiya¢ giderek artmaktadir.

Anahtar Kelimeler: Para Politikas: Ikilemleri, Bankacilik Sektorii, Fiyat ve Finansal
Istikrar, Kiiresel Likidite, Makro-ihtiyati Politika.



Monetary Policy Dilemmas and Their Implications for the
Banking Sector: A Conceptual Perspective

ABSTRACT

This study aims to examine the fundamental dilemmas faced by central banks in
the implementation of monetary policy and the implications of these dilemmas for the
banking sector. In particular, it focuses on the potential conflicts between key objectives
such as price stability, monetary policy independence, exchange rate stability, economic
growth, and the management of market expectations, and evaluates the delicate balance
that must be maintained among these goals.

Interest rate cuts implemented to achieve low inflation may inadvertently encourage
excessive risk-taking behavior among financial institutions, potentially leading to asset
bubbles. Conversely, raising interest rates to contain inflation can reduce credit supply
and negatively affect banks’ asset quality and profitability. In this context, the literature
emphasizes the importance of coordination between monetary policy and
macroprudential tools. Secondly, the contradiction between monetary policy
independence and global liquidity conditions becomes particularly pronounced for
emerging market economies. Interest rate decisions in advanced economies narrow the
policy space of central banks in developing countries and limit their ability to design
policies aligned with domestic conditions. Numerous studies in the literature show that
such spillover effects significantly influence banking sector liquidity and credit supply.
For this reason, reserve accumulation and the effective use of macroprudential
instruments are considered to increase policy flexibility against global shocks. Another
dilemma concerns the impact of interest rate cuts on exchange rate stability. Lower
interest rates may lead to depreciation of the local currency and increase the burden of
foreign-currency-denominated debt. Banks’ open foreign exchange positions, along with
clients’ FX borrowing behaviors, can lead to rising non-performing loans in times of
exchange rate volatility. This creates vulnerabilities in bank balance sheets and constrains
lending capacity. A fourth dilemma involves the conflict between disinflationary
monetary policy and growth objectives. Raising interest rates to reduce inflation may
suppress credit and investment, thereby weakening economic growth. At the same time,
it may impair borrowers’ repayment ability, leading to a deterioration in asset quality. In
low interest rate environments, banks may engage in “search for yield” behavior by
extending riskier loans, which can heighten systemic risks. The Taylor rule framework
allows for a quantitative understanding of such policy trade-offs. Lastly, the dilemma
between the timing of monetary policy interventions and the management of expectations
is discussed. Early interventions may constrain growth, while delayed actions may
damage inflation expectations, increasing credit risk and balance sheet stress in the
banking sector. Forward guidance is an important tool for shaping expectations; however,
if it does not align with policy timing, it may undermine the credibility of the central
bank. This effect is especially pronounced in emerging economies, where expectation
anchoring is relatively weaker.

In conclusion, monetary policy decisions cannot be considered independently of
financial system dynamics. The five key dilemmas discussed in this study reveal the
complex challenges central banks face in pursuing multiple macroeconomic objectives



simultaneously. Especially in emerging economies, there is a growing need for flexible
policy frameworks that can balance price, financial, and exchange rate stability, manage
expectations effectively, and support a resilient banking system.

Keywords: Monetary Policy Dilemmas, Banking Sector, Price and Financial Stability,
Global Liquidity, Macroprudential Policy.
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Para ve Maliye Politikasi Rekabeti; Teorik ve Kronolojik Bir
Degerlendirme
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OZET

Para ve maliye politikas1 arasindaki rekabet esasen, Klasik ve Keynesyen iktisadi
Yaklagimlar ¢ergevesinde sekillenmistir. Devletin ekonomiye miidahalesine karsi olan
Klasikler; ekonomiye hi¢ miidahale edilmemesini ve goriinmez elin (fiyat mekanizmasi) her
tirli sorunu ¢ozecegini belirtmiglerdir. Ancak, goriinmez elin ekonomide goriilen
istikrarsizliklar1 tek basia gideremedigi anlasilinca, para politikasi yoluyla minimum bir
miidahale alani olusturmuslardir. Dolayisiyla Keynesyen iktisatcilar; goriiniir bir ele olan
ihtiyaci, bu elin devlet miidahaleleri oldugunu ve s6z konusu siiregte ekonomi iizerinde
dogrudan ve giiclii etkiler olusturan maliye politikalarindan yararlanilmasini gerektigini
vurgulamiglardir.

Bu noktada; I. Diinya Savasi, Biiyiik Iktisat Buhram, Hitler fasizmi ve sonrasinda
yasanan II. Diinya Savasi, refah devleti anlayisi, 1970’lerde yasanan OPEC petrol krizi ve
stagflasyon olgusu, devletin ekonomideki payinda yasanan artisin ve devlet miidahalelerinin
de sorunlar olusturdugu fikrinin yerlesmesi (Kamu Tercihi Teorisi) ile birlikte 1980 sonrasi
donemde goriilen serbestlesme, 6zellestirme, yerellesme ve yonetisim gibi akimlar (yeniden
Klasik iktisadi politikalara doniig), nihai agamada ise 2008 Kiiresel Krizi ile yakin donemde
yasanan Covid-19 salgini, rekabet siirecinde belirleyici olaylar olarak karsimiza ¢ikmaktadir.
Yaganan somut olaylar iizerinden biitiinciil bir yaklasim ile degerlendirme yapilirsa; piyasa
mekanizmasini dnceleyen Klasik iktisadi anlayigin, devlet miidahale etmesin veya miidahale
zorunlu ise para politikast ile olsun yaklasimu, isler yolunda giderken ve herhangi bir kriz yok
iken islerligini stirdiirmektedir. Biiytik 6lgekli bir kriz yasanmasi durumunda yetersiz kalan
para politikast uygulamalarindan, kurtarici roliinii iistlenen maliye politikas1 uygulamalarina
kacinilmaz bir gegis yasanmaktadir. Bu kapsamda ¢ikarilmasi gereken temel sonug ise; para
ve maliye politikalarini birbirinin rakibi gibi degil tamamlayicisi gibi diistinme gerekliligidir.
Boylece, kisir teorik tartismalardan siyrilip, iki politika tiiriinii de etkin bi¢cimde kullanarak,
hizli ve kalict bir sekilde ekonomik istikrarsizliklart ¢ézmenin ve toplumsal maliyetleri
minimize etmenin 6nemini anlagilabilir.

Anahtar Kelimeler: Para Politikasi, Maliye Politikasi, 2008 Kiiresel Krizi, Klasikler,
Keynesyen.

* Erzincan Binali Y1ldirim Universitesi, Tktisadi ve Idari Bilimler Fakiiltesi, Finans ve Bankacilik Boliimii.
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Monetary and Fiscal Policy Competition; A Theoretical and
Chronological Evaluation

ABSTRACT

The competition between monetary and fiscal policy has been shaped within the
framework of Classical and Keynesian Economic Approaches. The Classics, who were
against state intervention in the economy, stated that there should be no intervention in the
economy and that the invisible hand (price mechanism) would solve all kinds of problems.
However, when it became clear that the invisible hand alone could not eliminate the
instabilities in the economy, they created a minimum intervention area through monetary
policy. The Keynesian economic approach opposed the function attributed to the invisible
hand metaphor and stated that monetary policy practices were inadequate to solve large-scale
economic problems and were caught in the liquidity trap. Therefore, Keynesian economists
emphasized the need for a visible hand that this hand is state interventions and that fiscal
policies that create direct and strong effects on the economy should be used in this process.

At this point; World War I, Great Economic Depression, Hitler’s fascism and the
subsequent World War II, concept of the welfare state, OPEC oil crisis and stagflation in the
1970s, the establishment of the idea that the increase in the state’s share in the economy and
state interventions also create problems (Public Choice Theory), trends such as liberalization,
privatization, decentralization and governance seen in the post-1980 period (return to
Classical economic policies), finally the 2008 Global Crisis and the recent Covid-19
pandemic appear as decisive events in the competition process. When an evaluation is made
with a holistic approach based on concrete events, the classical economic approach, which
prioritizes the market mechanism and says that the state should not intervene or that
intervention should be through monetary policy if it is a necessity, is successful when things
are going well and there is no crisis. In the event of a large-scale crisis, there is an inevitable
transition from inadequate monetary policy practices to fiscal policy practices that take on
the role of rescuer. Main result; it is necessary to think of monetary and fiscal policies as
complementary rather than rival to each other. Thus, by getting rid of unproductive theoretical
discussions and using both types of policies effectively can be understood the importance of
resolving economic instabilities quickly and permanently and minimizing social costs.

Keywords: Monetary Policy, Fiscal Policy, 2008 Global Crisis, Classics, Keynesian.



GUNCEL EKONOMIK GELISMELERIN
HUKUKi VE MALIi ACIDAN
DEGERLENDIRILMESi SEMPOZYUMU
Ozet Bildiri Kitabi
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Avrupa Birligi Hukukundaki Giincel Gelismeler Isiginda,
Kurumsal Surdurulebilirlik llkesine Genel Bir Bakis

@ Dr. Ogr. Uyesi Melih SONMEZ*

OZET

Kurumsal stirdiiriilebilirlik, sirketlerin uzun vadeli deger yaratma hedeflerini
ekonomik, c¢evresel ve sosyal unsurlarla birlestirerek kurumsal yonetim prensipleriyle
uyumlu hale getiren bir yaklasimdir. Bu anlay1s, yalnizca finansal biiyiime ve performansi
hedeflemekle kalmaz; ayni zamanda paydaslarin beklentilerini, toplumun ihtiyaglarimi ve
cevresel siirdiiriilebilirligi de goz Onilinde bulundurmayr amaglamaktadir. 20. ylizyilin
sonlarindaki skandal ve krizlerle sekillenen is diinyasinda kurumsal yonetim anlayist
doniisiim gecirerek, sirket amaglarinin belirlenmesinde artik ¢evresel, sosyal ve toplumsal
unsurlarin da dikkate alinmasini 6ngérmektedir. Bu doniisiim siirecinin bir pargasi olarak,
kurumsal siirdiirtilebilirlik hem akademik hem de uygulamali alanda giderek daha popiiler
hale gelmistir. Bu popiilerligin arkasinda, sirketlerin artik sadece kar elde etmeye odaklanmak
yerine; kiiresel 1sinma, dogal kaynaklarin tiikkenmesi, insan haklar ihlalleri, yolsuzluk ve
seffaflik gibi kritik konularda daha duyarl bir yaklasim benimsemeleri yatmaktadir. Ayrica,
tiketiciler, yatirimeilar, ¢alisanlar ve diger ilgili taraflarin artan farkindaligi ve bu konulara
yonelik talepleri, kurumsal siirdiiriilebilirligin 6nemini daha da artirmistir. Sirketlerin uzun
vadeli deger yaratma hedefi dogrultusunda, ekonomik, cevresel ve sosyal unsurlarin
kurumsal yonetim prensipleri ile uyumlu sekilde karar alma siireclerine entegre edilmesi bir
tercih olmanin 6tesine gegerek bir zorunluluk olarak goriilmektedir. Bu minvalde kurumsal
stirdiiriilebilirlik, bu unsurlarin bir araya gelerek risklerin idare edilmesini ve sirketlerin hem
toplum hem de ¢evre tizerinde olumlu etkiler yaratmasini saglamay1 amaglayarak sirketlerin
yiiksek karlar elde ederken ¢evreye, insan haklarina veya dogal kaynaklara vermis olduklari
tahribat1 6nleme ve telefi etme amaci tasimaktadir. Bu agidan bu anlayis, sirketlerin yalnizca
bugiiniin degil, gelecegin ihtiyaglarin1 da karsilayacak bir sekilde hareket etmesini tesvik
etmektedir.

Kurumsal siirdiirtilebilirlik kavrami ile ilgili dikkat ¢eken tartigma konularindan bir
tanesi, bu konunun kurumsal yénetim anlayisi igerisindeki yerinin neresi oldugu sorunudur.
Bilindigi tizere kurumsal yonetim, organizasyonlarin yonetimi, karar alma ve kontrolii ile
ilgili yapilar1 ve stiregleri tiim katilimcilarin menfaatlerini hesap verilebilirlik, seffaflik,
adillik ve sorumluluk ilkeleriyle gozeterek daha genis bir perspektifte organize eden siireg
olarak tanimlanabilir. Kurumsal siirdiiriilebilirlik ilkesi ise bu dort temel ilkenin teminati
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olarak karsimiza ¢ikmaktadir. Bu bakimdan kurumsal siirdiiriilebilirlik, kurumsal yonetimin
besinci ilkesi olarak artik kabul edilmektedir.

Kurumsal siirdiiriilebilirlik ilkesi sirketler i¢in bir kiilfet gibi gériinsede hem finansal
piyasalar hem de sirketler lizerinde bir takim olumlu etkiler ve avantajlara da vesile oldugu
gozlemlenmektedir. Ornegin kurumsal siirdiiriilebilirlik ilkesini uygulayabilen sirketler,
uretim, iscilik, is sagliglr ve giivenligi maliyetlerini optimize ederek ekonomik verimlilik
saglayabilirler. Bunun yani1 sira, daha diisiik risk profiline sahip olmalar1 sayesinde uygun
maliyetli dig sermayeye erisim kolaylig1 noktasinda 6nemli bir avantaj elde edebilirler. Sektor
lideri olarak standartlarin belirlenmesi ve yasal diizenlemelerin sekillendirilmesinde aktif rol
oynamalari, karar alici pozisyonlarii da giiclendirmektedir. Ayrica kurumsal itibarin
artirtlmasiyla birlikte pazar paylarinin genislemesi ve etik degerler ile sosyal sorumluluk
bilinci yiiksek yatirnmeilarin ilgisini ¢gekmeleri siirdiiriilebilirlik stratejisinin 6nemli ¢iktilar
arasinda yer almaktadir.

Diger taraftan kurumsal siirdiiriilebilirlik uygulamalarinin olumlu etkilerinin yani sira
birtakim olumsuz sonuglar1 da bulunmaktadir. Ozellikle sirketler agisindan ek maliyetler
getirdigi ve rekabetin az oldugu piyasalarda uygulanmasinin zor oldugu gézlemlenmektedir.
Ayrica, kiiresel bir stratejinin eksikligi, “greenwashing” olarak adlandirilan yaniltic ¢evreci
uygulamalarin artmasina neden olabilir. Bazi elestiriler ise sirketlerin finansal olmayan islere
para  harcamasini, pay sahiplerinin  haklarimin  kétiiye  kullanilmasit  olarak
degerlendirmektedir. Bu yonleriyle kurumsal siirdiiriilebilirlik ilkesinin, dikkatle ele alinmasi
gereken karmasgik bir yapiya sahip oldugunun da alt1 ¢izilmelidir.

Tiim bu gelismeler 15181nda, kurumsal siirdiiriilebilirlik ilkesinin yasal zeminlerde de
yerini aldig1 ifade edilebilir. 2015 yilinda Birlesmis Milletler tarafindan Siirdiiriilebilir
Kalkinma Hedeflerinin kabul edilmesi ve Paris Anlagsmasi’nin imzalanmasi, kurumsal
stirdiiriilebilirlik farkindaliginda bir doniim noktas1 olmustur. Avrupa Birligi baglaminda,
2014/95/EU Finansal Olmayan Raporlama Direktifinden baslayarak, 2019/2088 sayili
Siirdiirtilebilir Finans Hizmetleri i¢cin Kamuyu Aydimnlatma Tiiziigi, 2020/852 sayili
Taksonomi (Smiflandirma) Tiiziigi, 2022/2464 sayili Kurumsal Siirdiiriilebilirlik Raporlama
Direktifi, 2023/2631 sayili Avrupa Yesil Tahvilleri Standardi Tiziigii, 2024/1781 sayili
Siirdiiriilebilir ~ Uriinler i¢in Eko-tasarim  Tiiziigii, 2024/1760 sayih Kurumsal
Siirdiiriilebilirlik Ozen Yiikiimliiliigii Direktifi ve 2024/2853 sayil1 Yeni Uriin Sorumlulugu
Direktifi siirdiiriilebilirlik stratejileri i¢in giiglii bir yasal ¢er¢eve olusturmustur.

Bu minvalde bu ¢alisma, dncelikle kurumsal siirdiiriilebilirlik kavramini tanimlayarak
avantaj ve dezavantajlarina yonelik teorik bir perspektif sunmayir amaclamaktadir. Bu
calismada ayrica Avrupa Birligi hukuk sisteminde kurumsal siirdiiriilebilirlik ilkesinin ele
alinisi, giincel diizenlemeler goz 6niinde bulundurularak degerlendirilecektir.

Anahtar Kelimeler: Kurumsal Siirdiiriilebilirlik, Kurumsal Siirdiiriilebilirligin
Avantajlar;, Kurumsal Siirdiiriilebilirligin Dezavantajlari, Kurumsal Yonetim Icerisindeki
Yeri ve Kurumsal Siirdiiriilebilirligin AB Mevzuatinda Yasal Zemini.
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An Overview of the Principle of Corporate Sustainablity on
light of Recent Developments in European Union Law

ABSTRACT

Corporate sustainability is an approach that aligns a company’s long-term value
creation objectives with economic, environmental, and social factors by integrating these into
corporate governance principles. Fundamentally, this approach not only aims financial
growth and performance but also targets to address stakeholder expectations, social needs,
and environmental sustainability. It can be claimed that shaped by scandals and crises at the
end of the 20th century, the corporate governance paradigm has evolved to include
environmental, social, and public considerations in the determination of corporate objectives.
As a part of this transformation, corporate sustainability has gained significant popularity in
both academic and practical fields. This growing attractiveness stems from companies
adopting a more reliable view on critical issues such as global warming, exhaustion of natural
resources, human rights violations, corruption, and transparency, rather than solely focusing
on profit maximization. Furthermore, the heightened awareness and demands of consumers,
investors, employees, and other stakeholders have increased the importance of corporate
sustainability. In this context, the integration of economic, environmental, and social factors
into decision-making processes in alignment with corporate governance principles is
increasingly viewed not as a choice but as a necessity for companies aiming to achieve long-
term value creation. Corporate sustainability seeks to manage risks while ensuring companies
have a positive impact on both society and the environment. Its goal is to prevent and mitigate
the harm caused to the environment, human rights, and natural resources, even as companies
pursue high profits. From this perspective, this approach encourages businesses to act in ways
that not only meet today’s needs but also address the needs of future generations.

One of the key questions that needs to be asked here about the concept of corporate
sustainability is its precise position within the framework of corporate governance. Corporate
governance is broadly defined as the system or process that organizes the management,
decision-making, and control structures of organizations, while safeguarding the interests of
all participants through the principles of accountability, transparency, fairness, and
responsibility. Corporate sustainability, on the other hand, emerges as a safeguard for these
four fundamental principles. In this regard, corporate sustainability can be increasingly
recognized as the fifth principle of corporate governance.

Although the principle of corporate sustainability may appear burdensome for
companies, it may provide some significant positive impacts and advantages for both
financial markets and corporations. For instance, companies implementing corporate
sustainability can optimize costs related to production, labour, health and safety issues by
achieving economic efficiency. Moreover, their lower risk profiles enable them to gain
critical access to external financing. Acting as sector leaders in setting standards and shaping
legal regulations further strengthens their decision-making positions. Additionally, the
enhancement of corporate reputation facilitates the expansion of market share while attracting
investors with strong ethical values, which can be accepted as fundamental outcomes of
sustainability strategies.

On the other hand, while corporate sustainability principle offers numerous benefits, it
has also some certain drawbacks. Particularly, it can impose additional costs on companies,
and it seems challenging to implement in markets with low levels of competition.
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Furthermore, the absence of a single global strategy may contribute to the increase of
misleading environmental practices, commonly referred to as “greenwashing.” Some
critiques also suggest that allocating funds to non-financial issues could be perceived as a
misuse of shareholders’ rights. These aspects underscore the complex and nuanced nature of
the corporate sustainability principle, emphasizing the need for careful consideration in its
application.

In light of these developments, it can be seen that the principle of corporate
sustainability has also established its presence within legal frameworks. In particular, the
adoption of the Sustainable Development Goals by the United Nations in 2015, alongside the
signing of the Paris Agreement, marked a pivotal turning point in raising awareness of
corporate sustainability.

In the context of the European Union, a secured legal framework for sustainability
strategies has been established, beginning with the 2014/95/EU Non-Financial Reporting
Directive. This legal framework includes the 2019/2088 Sustainable Finance Disclosure
Regulation, the 2020/852 Taxonomy Regulation, the 2022/2464 Corporate Sustainability
Reporting Directive, the 2023/2631 European Green Bonds Standard Regulation, the
2024/1781 Eco-design for Sustainable Products Regulation, the 2024/1760 Corporate
Sustainability Due Diligence Directive, and the 2024/2853 New Product Liability Directive.

In this context, this study aims to provide a theoretical perspective by defining the
concept of corporate sustainability and examining its advantages and disadvantages.
Additionally, it evaluates the corporate sustainability principle within the legal framework of
the European Union, with a particular focus on recent regulatory developments.

Keywords: Corporate Sustainability, The Benefits of Corporate Sustainability, The
Challenges of Corporate Sustainability, The Role of Corporate Sustainability within
Corporate Governance and the Legal Frameworks of Corporate Sustainability within the EU
Law.
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Avrupa Yesil Mutabakati Kapsaminda Surdurulebilir Finans
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OZET

Iklim degisikliginin kiiresel boyutlara varmasi nedeniyle ortaya ¢ikan ekonomik ve
cevresel krizler, finansal sistemlerin isleyisini dogrudan etkilemekte ve mevcut yasalarin
yeniden gdzden gecirilmesini gerektirmektedir. Sera gazi emisyonlarinin artmasi, biyolojik
cesitlilik kayb1 ve dogal kaynaklarin siirdiiriilemez kullanimi ekonomik istikrari tehdit
etmektedir. Bu durumda, finansal kaynaklarin hem ekonomik biiylimeye hem de g¢evresel
stirdiirtilebilirlige yonelik olarak yonlendirilmesi kaginilmaz bir hal almistir.

Avrupa Birligi (AB) 2019 yilinda Avrupa Yesil Mutabakati (AYM) kabul etti, 2020
yilinda AB Taksonomi Tiiztigli ve 2023 yilinda Avrupa Yesil Tahvil Standardi, stirdiiriilebilir
finansin standartlarini olusturdu. Bu diizenlemeler, ¢evresel, sosyal ve yonetisim (ESG)
standartlarinin yatirnm kararlarina dahil edilmesi yoluyla piyasalarda seffaflig1 artirmay1 ve
“yesillestirme” riskini azaltmay1 amaglamaktadir.

Bu calisma, AYM c¢ergevesinde siirdiiriilebilir finans kavramimin hukuki boyutunu
incelemek, AB miiktesebatinda Ongoriilen diizenleyici cergeveyi degerlendirmek ve
Tiirkiye nin 2053 yil1 i¢in ilan ettigi net-sifir emisyon taahhiidii dogrultusunda ulusal hukuk
sisteminde yapilmasi gereken degisiklikleri incelemek amaciyla tasarlanmistir.
Stuirdiiriilebilir ekonomiye gecis i¢in finansman stratejisi, taksonomi ve Yesil Tahvil
Standardi gibi AB tarafindan yiiriirliige konulan temel diizenlemeler, caligmanin ilk
boliimiinde tartigilacaktir. Siirdiiriilebilir finans ve yesil finans arasindaki kapsam farkina
deginilecek, baslica siirdiiriilebilir finans tirtinleri agiklanacak, Diinya Bankasi tarafindan ilk
defa 2008 yilinda ihra¢ edilen yesil tahvil kapsaminda desteklenebilecek bazi projelerden
bahsedilecektir. Son boliimde, Tiirkiye’deki hukuki uyum siireci ele alinacak ve finansal
sistemin iklim degisikligine kars1 dayanikliligini artirmak i¢in 6neriler sunulacaktir.

Calismanin hazirlanmasina normatif hukuk yontemi yardime1 olmakla beraber Avrupa
Birligi miiktesebati, ikincil diizenlemeler ve politika belgeleri taranmasi ve ulusal strateji
belgeleri ile karsilastirmali bir degerlendirme yapilmasi amaglanmigtir. Bu nedenle,
stirdiirtilebilir finansin ekonomik bir ara¢ olmakla beraber ayn1 zamanda baglayicit hukuki
diizenlemelerle desteklenen bir normatif ¢cer¢eve oldugu ortaya konulacaktir.

Anahtar Kelimeler: Avrupa Yesil Mutabakat, AB Taksonomisi, Siirdiiriilebilir
Finans, Yesil Finans, Yesil Aklama.
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Sustainable Finance Under the European Green Deal

ABSTRACT

The economic and environmental crises resulting from climate change reaching global
proportions are directly affecting the functioning of financial systems and necessitate a
review of existing laws. Increased greenhouse gas emissions, biodiversity loss, and the
unsustainable use of natural resources threaten economic stability. In this case, directing
financial resources toward both economic growth and environmental sustainability has
become inevitable.

In 2019, the European Union (EU) adopted the European Green Deal (EGD), followed
by the EU Taxonomy Regulation in 2020 and the European Green Bond Standard in 2023,
establishing standards for sustainable finance. These regulations aim to increase transparency
in markets and reduce the risk of “greenwashing” by incorporating environmental, social, and
governance (ESG) standards into investment decisions.

This study is designed to examine the legal dimension of the concept of sustainable
finance within the framework of the Constitutional Court, to evaluate the regulatory
framework stipulated in the EU acquis, and to examine the necessary changes in the national
legal system in line with Turkey’s net-zero emissions commitment announced for 2053. Key
EU regulations such as the financing strategy for the transition to a sustainable economy,
taxonomy, and the Green Bond Standard will be discussed in the first part of the study. The
difference in scope between sustainable finance and green finance will be discussed, major
sustainable finance products will be explained, and some projects that can be supported under
the green bond issued by the World Bank for the first time in 2008 will be mentioned. In the
final section, the legal harmonization process in Turkey will be discussed, and
recommendations will be presented to increase the resilience of the financial system to
climate change.

Although the normative legal method assisted in the preparation of the study, the aim
was to examine the European Union acquis, secondary regulations, and policy documents and
to conduct a comparative evaluation with national strategy documents. Therefore, it will be
demonstrated that sustainable finance is not only an economic tool but also a normative
framework supported by binding legal regulations.

Keywords: European Green Deal, EU Taxonomy, Sustainable Finance, Green
Finance, Greenwashing.
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OZET

Bu bildiri, yapay zeka destekli finansal danismanlik hizmetlerinin ticaret hukuku
cercevesinde dogurdugu hukuki sorumluluklar, sézlesmesel iliskiler ve rekabet hukuku
acisindan ortaya cikan sonuclari ele almaktadir. Geleneksel finansal danismanlik
hizmetlerinin dijitallesme siireci ile doniisiimii, yapay zeka algoritmalarinin hukuki statiisti
ve ticaret hukukuna etkileri detayli bir sekilde incelenmektedir. Ozellikle, algoritmalarin
bagimsiz karar verme yetisi ile danigmanlik hizmetlerinin ifasinda dogabilecek uyusmazliklar
ve riskler {lizerinde durulmaktadir. Ayrica, Tiirkiye ve Avrupa Birligi hukukundaki giincel
gelismeler 1s181nda yapay zeka destekli hizmetlerin hukuki gercevesi degerlendirilmektedir.

Diinya genelinde bu alanda bazi 6nemli uygulamalar hayata gegirilmistir. Bank of
America’nin dijital asistan1 Erica, miisterilere yatirim tavsiyeleri sunarak anlik finansal
yonetim destegi saglamaktadir. Erica, kullanicilarinin harcama aligkanliklarini analiz ederek
kisisellestirilmis Onerilerde bulunmakta, fatura 6deme hatirlatmalar1 yapmakta ve finansal
riskleri ongorerek proaktif ¢oziimler sunmaktadir.

Benzer sekilde, Capital One tarafindan gelistirilen Eno, yapay zeka tabanli bir dijital
asistandir ve kullanicilarin hesap bakiyelerini takip etmelerine, kredi karti harcamalarim
yonetmelerine ve dolandiricilik risklerini tespit etmelerine yardimer olmaktadir. Eno, dogal
dil isleme teknolojisini kullanarak miisterilerin sorularini anlayip yanitlayabilmekte ve anlik
bildirimler araciligiyla finansal iglemler hakkinda giincellemeler saglayabilmektedir.

Ayrica, Avrupa Yapay Zeka Kanunu, finansal danismanlik hizmetlerinde yapay zeka
kullanimina yonelik yasal g¢erceveyi belirleyerek etik ve hukuki standartlar
sekillendirmektedir. Avrupa Birligi, yapay zekanin finansal hizmetlerde nasil
kullanilabilecegini diizenlemek amaciyla risk temelli bir yaklasim benimsemis olup, yiliksek
riskli uygulamalara yonelik ek diizenlemeler getirmistir. Bu kapsamda, robo-danismanlarin
yatirim tavsiyelerinin seffaf ve denetlenebilir olmasini saglamak icin agiklanabilir yapay zeka
(XAI) yontemleri tesvik edilmektedir.

Tiirkiye’de ise Cumhurbaskanligi Finans Ofisi’nin Ulusal Yapay Zeka Stratejisi (2021-
2025) kapsaminda, yapay zeka destekli finansal hizmetlerin diizenlenmesine yonelik adimlar
atilmaktadir. Tirkiye’de bankacilik ve sigortacilik sektorlerinde yapay zeka kullanimina
yonelik ¢ergeve mevzuatin olusturulmasi planlanmaktadir. Sermaye Piyasast Kurulu (SPK)

* Erzincan Binali Y1ldirim Universitesi, Hukuk Fakiiltesi, Ticaret Hukuku Ana Bilim Dal.
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ve Bankacilik Diizenleme ve Denetleme Kurumu (BDDK), yapay zeka tabanli finansal
hizmet saglayicilari icin yeni uyum siiregleri gelistirmeye baslamistir.

Bu oOrnekler, yapay zeka destekli finansal danigsmanlik hizmetlerinin ticaret hukuku
perspektifinden nasil ele alinmasi gerektigini ortaya koymakta ve regiilasyonlarin gelecekte
nasil sekillenebilecegine dair 6nemli ipuglar1 vermektedir.

Anahtar Kelimeler: Yapay Zeka, Finansal Danigsmanlik, Ticaret Hukuku, So6zlesme
Hukuku, Rekabet Hukuku.
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Evaluation Of Al-Powered Financial Advisory Services within
the Scope of Commercial Law

ABSTRACT

This paper examines the legal liabilities, contractual relationships, and implications in
terms of competition law arising from Al-powered financial advisory services within the
framework of commercial law. It explores in detail the transformation of traditional financial
advisory services through digitalization, the legal status of Al algorithms, and their effects on
commercial law. Particular attention is given to potential disputes and risks that may arise
from the autonomous decision-making capabilities of algorithms in the execution of advisory
services. Furthermore, the legal framework of Al-assisted services is evaluated in light of
recent developments in Turkish and European Union law.

Several significant implementations have emerged worldwide in this field. Bank of
America’s digital assistant, Erica, provides real-time financial management support by
offering investment advice to customers. Erica analyzes users’ spending habits to deliver
personalized suggestions, sends bill payment reminders, and offers proactive solutions by
predicting financial risks.

Similarly, Eno, developed by Capital One, is an Al-based digital assistant that helps
users monitor account balances, manage credit card spending, and detect fraud risks. Eno
employs natural language processing technology to understand and respond to customer
inquiries and provides updates on financial transactions through real-time notifications.

Additionally, the European Artificial Intelligence Act sets a legal framework for the
use of Al in financial advisory services, shaping ethical and legal standards. The European
Union has adopted a risk-based approach to regulate the use of Al in financial services,
introducing additional rules for high-risk applications. In this context, explainable Al (XAI)
methods are encouraged to ensure that robo-advisors’ investment recommendations are
transparent and auditable.

In Turkey, steps are being taken to regulate Al-powered financial services under the
National Artificial Intelligence Strategy (2021-2025) launched by the Presidential Finance
Office. It is planned to establish a regulatory framework for the use of Al in the banking and
insurance sectors. The Capital Markets Board (CMB) and the Banking Regulation and
Supervision Agency (BRSA) have started developing new compliance procedures for Al-
based financial service providers.

These examples highlight how Al-powered financial advisory services should be
addressed from a commercial law perspective and provide important insights into how future
regulations may be shaped.

Keywords: Artificial Intelligence, Financial Advisory, Commercial Law, Contract
Law, Competition Law.
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OZET

Tiirkiye Bankalar Birligi (TBB) biinyesinde faaliyet gosteren Bireysel Miisteri Hakem
Heyetleri, 5411 sayili Bankacilik Kanunu’nun 80. maddesi uyarinca, iiye bankalar ile bireysel
miisteriler arasindaki uyusmazliklarin degerlendirilmesi ve ¢oOziimiine katki saglamak
amaciyla 1 Eyliil 2007 tarihinde kurulmustur. Bankacilik Diizenleme ve Denetleme Kurumu
(BDDK) tarafindan onaylanan usul ve esaslar ¢ercevesinde faaliyet gosteren Heyetler,
mahkeme veya arabuluculuk niteligi tasimamakta; bankacilik uyusmazliklarinin hizli ve
diisiik maliyetli bigimde ele alindig1 bir uzlasma mekanizmasi olarak islev géormektedir.

Banka Kartlar1 ve Kredi Kartlari, Tiiketici Kredileri, Sigortacilik Islemleri ile Diger
Bankacilik Uriin ve Hizmetleri olmak iizere dért uzmanlik alaninda yapilandirilan Heyetler,
tic banka temsilcisi ve iki BDDK temsilcisinden olusmaktadir. Bagvurular agirlikl olarak e-
Devlet Kapisi iizerinden yapilmakta olup, bagvuru dncesinde ilgili bankaya miiracaat edilmis
olmasi zorunludur.

Son on yillik veriler, bagvurularin 6zellikle pandemi doneminde belirgin sekilde
arttigin1 gostermektedir. Bagvurularin yaklagik yiizde 75’1 banka kartlar1 ve kredi kartlar
islemlerine, yiizde 15’1 diger bankacilik hizmetlerine, yiizde 10’u ise tiiketici kredileri ve
sigorta islemlerine iligskindir. Konu bazinda degerlendirildiginde, bagvurularin yaklagik yarisi
ticret ve komisyonlara, 6zellikle de kredi kart1 aidatlarina yoneliktir.

Bununla birlikte, bagvurularin 6nemli bir kismi eksik bilgi veya belge nedeniyle esastan
incelenememektedir. 2024 yil1 verilerine gore, yapilan bagvurularin ylizde 64’ mevzuatta
aranan asgari kosullar saglamakta; Heyet giindemine alinan basvurularin yaklasik yarisi
misteri lehine sonuglanmaktadir. Bu veriler, Hakem Heyetlerinin  bankacilik
uyusmazliklarinin ¢éziimiinde etkin, erisilebilir ve tamamlayici bir alternatif uyusmazlik
¢Oziim mekanizmasi olarak dnemli bir islev listlendigini ortaya koymaktadir.
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* Tirkiye Bankalar Birligi Hakem Heyetleri Direktorii.
** Tiirkiye Bankalar Birligi Hakem Heyetleri Direktdr Yardimeisi.
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An Alternative Conciliation Mechanism in the Banking
Sector: The Turkish Individual Customer Arbitration
Committees

ABSTRACT

The Individual Customer Arbitration Committees operating under the umbrella of the
Turkish Banks Association (TBA) were established on 1 September 2007 pursuant to Article
80 of the Banking Law No. 5411, with the aim of reviewing and contributing to the resolution
of disputes between member banks and individual customers. Operating in accordance with
the procedures and principles approved by the Banking Regulation and Supervision Agency
(BRSA), these Committees do not constitute judicial bodies or formal mediation
mechanisms; rather, they function as a conciliation-based framework designed to address
banking disputes in a swift and cost-efficient manner.

The Committees are structured around four specialized areas: Debit and Credit Cards,
Consumer Loans, Insurance Transactions, and Other Banking Products and Services. Each
Committee is composed of three representatives from the banking sector and two
representatives of the BRSA. Applications are predominantly submitted electronically via the
national e-Government Portal, and prior application to the relevant bank is a mandatory
prerequisite.

Data from the past decade indicate a marked increase in the number of applications,
particularly during the COVID-19 pandemic period. Approximately 75% of applications
relate to debit and credit card transactions, 15% to other banking services, and 10% to
consumer loans and insurance-related matters. From a thematic perspective, nearly half of all
applications concern fees and commissions, with the vast majority of these disputes arising
from objections to credit card annual fees.

Nevertheless, a substantial proportion of applications cannot be examined on the merits
due to incomplete information or documentation. According to 2024 data, 64% of all
applications meet the minimum statutory requirements to be placed on the Committees’
agenda, and approximately half of the applications examined on the merits are resolved in
favor of customers. These findings demonstrate that the Individual Customer Arbitration
Committees serve as an effective, accessible, and complementary alternative dispute
resolution mechanism in the resolution of banking-related consumer disputes.
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